
Horsley Medical Practice 
 

Supporting people with diabetes in Guildford and Waverley 
 
Often, when you see a care professional, important information about you may not be available.  This can 
result in a need for repeat appointments, repeat blood tests, or you being constantly asked to repeat 
information that should be readily available.  
 
To be able to provide the best care for people with diabetes, GP Practices in Guildford and Waverley and 
the Diabetes and Endocrine teams at the Royal Surrey County Hospital have improved information sharing 
for the patients they care for.  
 
Electronic records held by your GP Practice can now be viewed quickly and safely by staff at the Cedar 
Centre.  Your GP will also be able to view important information from the Cedar Centre. 
 
Your GP practice and hospital staff involved in your diabetes care already share important information 
about you to ensure you receive the best care.  The improvements being introduced will simply make the 
process easier and quicker meaning that healthcare professionals can focus on providing you with the right 
treatment, rather than wasting time trying to get all the information they need.  This could include checking 
which medications you are or have taken for your diabetes or diabetes tests you may have had in the past. 
 
These improvements will not result in new information being collected; it makes existing information more 
readily available to your GP practice and to the team at the Royal Surrey County Hospital. 
 
This means those involved in your care at your GP practice and hospital staff in the Cedar Centre will have 
faster access to information about you, which will help them provide you with the timeliest and efficient 
diabetes treatment. 
 

What if I do not want my records to be shared? 
 
If you do not want your GP records to be shared with the Diabetes and Endocrine teams at the Royal Surrey 
County Hospital you should discuss your concerns with your GP Practice.  They will be able to provide more 
information to you about the benefits of sharing your GP records with other involved in your care as well as 
the potential impact on you should you choose to object.  If you decide you would like to object to your GP 
records being shared with other partners who provide you with care, your GP Practice can record your ‘opt 
out’ against your GP record which will prevent your records from being shared.  Your records will stay as 
they are now with information being shared by letter, email, fax or phone.  Alternatively, your GP Practice 
can place specific restrictions on particular entries within your GP records if you have particular concerns 
around certain information being shared or viewed. 
  

Is my information secure? 
 
Yes, your information is secure as your records can only be accessed over a secure network by those 
authorised to view it. Your information will always be subject to strict NHS confidentiality regulations.  
The information can only be viewed by other healthcare professionals directly caring for you. 
 
 


